
CIVIC OPERA HOUSE 
20 North Wacker Drive 

Chicago, IL 60606 
Phone: 312.827.3580 

Fax: 312.419.0061 
Events Manager: Jen Boxerman 

 
AUDITORIUM 
 
The seating capacity is 3563 
Orchestra level-Main floor   1712 seats  
Mezzanine Box -2nd floor   248 seats   
Dress Circle-3rd floor (rows A-J)  430 seats  
First Balcony-4th floor (rows K-T)  416 seats 
Upper Balcony-5th floor (rows A-H)  407 seats 
Upper Balcony-6th floor (rows J-R)  350 seats 
 
TICKETING/DISPLAYS 
 
Sales: 
 Phone (Ticketmaster)  312.902.1500 
 Outlets (Ticketmaster)  Carson Pirie Scott, Blockbuster Music, 
     Dominick’s 
 Box Office Hours: 
  Advance Sales: Mon-Sat 10:00am - 6:00pm 
  Day of Show:  Mon-Sat 10:00am - ½ hr after curtain 
     Sun  11:00am - ½ hr after curtain 

Credit Cards:   Mastercard, Visa, American Express, Diners, 
     Discover 
 Taxes:    Amusement Tax - City 3%, County 1% included in face 

    value of the ticket 
 Fees:    $2.00/ticket Facility Fee. 
 
Advertisement Displays:  
 Not applicable. 
 
TECHNICAL INFORMATION 
 
House Crew 

Technical Director Peter Schwob  312.827.3525 

Master Carpenter Bill Reilly  312.827.5780  
Master Electrician Mike Reynolds  312.827.5791  
Properties  Tom Gilbert  312.827.5781  
Sound Engineer Paul Christopher 312.827.5786 
 
 
 

 



Electric Backstage:  
 Panels - 
     Phase Volts  Amp  Protection 

DSL sound power  3 208Y/120V 200 amp fused 
USL aux power  3 208Y/120V 100 amp fused 
USL aux motor power  3 480V  100 amp fused 
Scenery Handling truck 3 208Y/120V 200 amp fused 
dock south 
Scenery Handling aux power 3 208Y/120V 100 amp fused 
1st basement SR aux power 3 208Y/120V 400 amp fused 
1st basement SR motor 3  480V  100 amp fused  
  
 
On the jump DSR (12’ from deck) - 
    Phase Volts  Amp  Protection 
sound power    3 208Y/120V 200 amp fused    
dimmer power    3 208Y/120V 400 amp fused    
dimmer power    3 208Y/120V 400 amp fused    
dimmer power    3 208Y/120V 400 amp fused    
dimmer power   3 208Y/120V 400 amp fused    
 

Electric Front of House: 
Phase Volts  Amp  Protection 

 Surtitle booth    3 208Y/120V 100 amp  breaker    
 SL balcony rail   1 220V  50 amp  breaker    
 SR balcony rail   1 220V  50 amp  breaker   
   

Seventh floor Spot Booth - 
# Phase Volts  Amp  Protection 

 aux power  1 3 208Y/120V 60amp  fused 
 spot light power 4 1 250V  30 amp  breaker 
 projector power 2 1 250V  50 amp  breaker 
    4 1 120V  20 amp pin circuit breaker 
    4 1 120V  50 amp pin circuit breaker 
 
TECHNICAL INFORMATION (cont) 
   

Pipe Width/ Distance House  Connector 
Position Height  to Prosc. Circuits Type  
Balc rail 60’ wide 110’  21  2.4K circuits 
      4  6K circuits 
Box Boom* 17’ high 12’  17  2.4Kdimmer circuits  
      2  6K dimmer circuits 
(* box boom values are per side) 

 
Sound: 

Intercom system - Wired intercom system available. 1 tie line from spot booth   
 to the stage. 



Dressing Rooms - Page system 
 

Followspots: 
Followspot Booth 2 strong Super Trooper Zenon 2K follow spots.  180’ throw to 
   proscenium 
House spotlights 4 spots on A bridge-2K Pani spotlights 
   3 built-in cove spots-ETC Source 4 750 watt, 10 degree lamp 
  

Stage Dimensions: 
 Width of proscenium opening   50’ 
 Height of proscenium opening   35’ 
 Width, wall to wall    115’-11” 
 Width, wall to lockrail    109’ 
 Plaster line to back wall   72’-8” 
 Height from stage floor to gridiron  145’ 
 Face of stage to plaster line   4’-9” 
 Underside of flyfloor to stage   35’ 
 Lockrail and spot lines    Stage right 
 

STAGE SUPPORT 
 
Stage House: 
 House Curtain - Operates as guillotine or Wagnerian from SR deck 
 Rigging System -  
  Type:  Single Purchase counter weight 
  Line sets: 103 sets with 5 lift lines per set; 3 cyc pipes 
  Arbors:  2000 capacity 
  House Pipes: 70 ft. long with 139 ft of travel from deck 
  Lines sets are not movable 
 
STAGE SUPPORT (cont) 
 

Permanent Installations -  
 Over Stage: bridge and electrics 

On Deck: Trap (1) in stage floor, (10’x10’ on center, 20’-4” US of 
  plaster line) 

 Orchestra Pit: Nonadjustable at 8’-5” below stage level 
   Apron overhangs US wall of pit 10’-4” 

Backstage 
Loading Dock - see accompanying diagrams 
 Loading Door: 
 Trucks:  2 at one time 
 Loading dock:  Ramp (US left) at Wacker Drive - 45’ maximum trailer 
   length.  No belly boxes.  City tractor needed (single axle/ 
   cab over) 
   Truck lift at Washington St. - 53’ maximum trailer with  
   city tractor;  48’ maximum trailer with overland tractor  
 Forklift: 1 available 



  
FACILITY INFORMATION 
 
Dressing Rooms -   
First floor - Nine principal dressing rooms.  Carpeted with wardrobe closets and private  
  bathroom (sink, toilet shower). 
Second Mezz - One accommodates 2-4.  Wardrobe closets, bathroom (sink, toilet, shower).   
Floor  One accommodates 16-18.  Wardrobe closets, bathroom (2 each sink, toilet,  
  shower).  
Third floor  -  One accommodates 14-16.  Bathroom (1 sink, 2 toilets, 1 shower) plus 2   
  additional sinks in dressing area.   

One accommodates 16-18.  Bathroom (1 sink, 2 toilets, 2 showers) plus 2 
 additional sinks in dressing area. 

Fourth floor  - Ladies Chorus rooms accommodates 30. Bathroom (2 sinks, 3 toilets, 3 showers).   
 Men’s Chorus room accommodates 47. Bathroom (2 sinks, 3 toilets, 3 showers).    
 Swing room accommodates 12.  No bathroom. 
Fifth floor * - Accommodates 70 within 3 connected rooms.  Two bathrooms (2 sinks, 3 toilets,   
  3 showers in each) plus 6 sinks in dressing areas. 

* Please note - this space is primarily used for Wardrobe.  Adjacent room contains 2 
washers and 2 dryers. 

    

Wardrobe Room 

 Fifth floor - see above  
 
Wig Room 
 Second Mezzanine floor - use larger of two dressing rooms OR 
 Fourth floor - use Women’s Chorus dressing room 
 

Rehearsal Rooms -  
Second Floor:  Room 200 
  60’x78’ (4680 square feet) 
 
Third Floor: Room 350 
  30’x70’ (2100 square feet) 
  mirrored 
 
Fifth Floor Room 550 
  30’x70’ (2100 square feet) 
  mirrored 
 
Above all have masonite covering over resilient flooring with isolation 
 
Coaching Rooms -  
Fifth Floor: 3 
Sixth Floor: 5 
 
 
 



UNIONS 
 
Treasurers   I.A.T.S.E. Local #750 
    Business Agent - Bob Hoffman 
    United Center, 1901 W. Madison 
    Chicago, IL 60612 
    phone: 312.663.5101 
    fax: 312.663.0515 
 
Stagehands   I.A.T.S.E. Local #2 
    Business Agent - Bob Ingersoll 
    20 North Wacker Drive 
    Chicago, IL 60606 
    phone: 312.236.3457 

 fax: 312.236.0701 
 
Teamsters   Teamsters Local #714 
    Work Agent - Chris Gunnels 
    2301 South Lake Shore Drive. 
    Chicago, IL 60616 
    phone:  312.791.6244 
    fax:  312.225.9875 
 
Wardrobe   I.A.T.S.E. Local #769 
    Business Agent - Hugh Pruett 
    phone: 312.332.2244 
    fax: 312.419.8345 
     
Musical Contractor  Chicago Performing Arts Inc. 
    Everett Zlatoff-Mirsky 
    4W743 Hughes Rd. 
    Elburn, IL 60119 
    phone: 708.365.5445 
 
PRODUCTION RESOURCES: 
 
Lighting Equipment/Spotlight 
Rental    Chicago Spotlight 
    4595 North Elston Avenue 
    Chicago, IL 60630 
    phone: 773.777.8824 
    fax: 773.725.8727 
 
    Design Lab Chicago 
    806 North Peoria 
    Chicago, IL 60622 
    phone: 312.738.3305 
    fax: 312.738.2402 



 
Audio Rental:   On Stage Audio 
    120 Stanley Street 
    Elk Grove Village, IL 60007 
    phone: 847.228.5656 
    fax: 847.228.5680 
 
Scenic Goods:   Chicago Scenic Studios 
    1711 West Fullerton Avenue 
    Chicago, IL 60614 
    phone: 773.348.0115 
     773.477.1800 
 
Piano Tuning:   David Graham 
    512 South Main Street 
    Sycamore, IL  60178 
    phone: 815.895.5450 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


